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Encore at JCPL 

Cindy Phillips
Kathleen Halloran

Jefferson County Public Library

Jefferson County, Colorado
Jefferson County 
• Size:  774 square miles
• Population:  527,056 (2000 Census)

Jefferson County Public LibraryJefferson County Public Library
• 10 libraries & bookmobile
• 1.2+ million items
• Circulation – 6.4 million

Choosing Encore

We chose Encore to leverage access to 
our catalog and online resources in a 
more user friendly and interactive waymore user friendly and interactive way
Encore is especially useful for the 
inexperienced user
Encore is a more familiar interface for 
younger users

Implementation Process

Assembling our team
Testing Encore
Staff Rollout
Public Rollout

Along the way!
• Prospector
• ResearchPro 
• Customizing FacetsCustomizing Facets

– Location 
– Access Points

• Tagging
• Next Phase
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