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Protecting your e-resources 
i t t ith WAM

KEEP THE CROOKS 
OUT!

investment with WAM

Jennifer S. Kutzik

Daniel Draper

Colorado State University Libraries

Fort Collins, Colorado 

WHAT’S ALL THE RUCKUS?

CSU Libraries contacted 3 times over 5 
months about excessive downloads
Vendors threatened loss of access
WAM offered the tools to stay legaly g
Just a few, easy set-up steps

WHAT WAS OUR SYSTEM BEFORE? 

CSUL only captured IP and PTYPE 
We could not trace off-campus users
Vendors wanted the downloaded files 
scrubbed from the patron’s computer
No way to get compliance from patrons 
who were not on campus
Vendors were VERY unhappy

WHAT WAS THE CHANGE PROCESS?

We didn’t want to lose access to costly 
e-resources by not complying 
Investigating the WAM capabilities
Discussions about patron privacy p p y
Deciding to make the change
Vendors are happy 

WHAT NEEDS TO BE IN PLACE?

WAM_LOG_PNUM WWWoption 
WAM_LOG_IP WWWoption
WAM BLOCKs table 
Patron messaging about excessive Patron messaging about excessive 
downloading
Clear guidelines on how to proceed 
once an abuse is reported

WHAT WERE THE STEPS?
WAM_LOG_PNUM WWWOption

WAM_LOG_PNUM=T (true)
• If set to true value (any word starting with t, T, y, Y, or 

the number 1) WAM will log the patron record number 
of the user 

WAM_LOG_IP WWWOption
WAM_LOG-IP=T (true) 

• If set to true value (any word starting with t, T, y, Y, or 
the number 1) WAM will log the IP address of the user's 
computer.

WAM Blocks Table via Millennium 
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WAM BLOCKS VIA MILLENNIUM WAM BLOCKS ENTRY

ACCESSING THE INFORMATION WHAT INFORMATION IS CAPTURED?

INFORM YOUR PATRONS  

Patron messaging about excessive 
downloading violations
Clear guidelines on how to proceed        
when abuse is reported

WAM (PROXY SERVER) MESSAGING
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TERMS AND CONDITIONS FOR USE SPELL OUT THE CONSEQUENCES 

PUT THE PLAN IN MOTION

Receive notification from the vendor
Identity the patron from the WAM stats
Manually Block and/or Expire the patron 
Contact the patron 

Phone
Email 
Letter

Contact your “enforcers” 
Campus IT
Library Director or Library Board  

QUESTIONS?

Contact Information
Jennifer.Kutzik@ColoState.Edu
970.491.2503
Daniel.Draper@ColoState.Edu
970.491.5272


