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WHAT WAS OUR SYSTEM BEFORE?

+ CSUL only captured IP and PTYPE
<+ We could not trace off-campus users

< Vendors wanted the downloaded files
scrubbed from the patron’s computer

<+ No way to get compliance from p
who were not on campus

<+ Vendors were VERY unhap

<+ WAM_LOG_PNUM WWWoption

<+ WAM_LOG_IP WWWoption

<+~ WAM BLOCKs table

< Patron messaging about excessive
downloading

« Clear guidelines on how to
once an abuse is reporte

WHAT'’S ALL THE RUCKUS?

< CSU Libraries contacted 3 times over 5
months about excessive downloads

< Vendors threatened loss of access
<+~ WAM offered the tools to stay legal
< Just a few, easy set-up steps

WHAT WAS THE CHANGE PROCESS?
< We didn’t want to lose access to costly
e-resources by not complying
% Investigating the WAM capabilities
+ Discussions about patron privacy
<+ Deciding to make the change
<+ Vendors are happy

< WAM_LOG_PNUM WWWOption
»> WAM_LOG_PNUM=T (true)

- If set to true value (any word starting with t, T, y, Y, or
the number 1) WAM will log the patron record number
of the user

<« WAM_LOG_IP WWWOption
> WAM_LOG-IP=T (true)
« If set to true value (any word starting witl

the number 1) WAM will log the IP add
computer.

<« WAM Blocks Table via Millenniu
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WAM BLOCKS VIA MILLENNIUM

lo:  Live {on ports 80,443)
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ACCESSING THE INFORMATION
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Download Web Access Management Statistics
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3. Select the report date/time range.
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INFORM YOUR PATRONS

< Patron messaging about excessive
downloading violations

+ Clear guidelines on how to proceed
when abuse is reported

WAM BLOCKS ENTRY

NOTE Encumshm nepottod by 15 10R on 060920605
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WHAT INFORMATION IS CAPTURED?

]
1246413 FACIATY
1M1 FACULTY
13063010 GRADUATE
VA0 GRADUATE
13063010 GRADUATE
VA0 GRADUATE
13063010 GRADUATE
VA0 GRADUATE
13063010 GRADUATE
VA0 GRADUATE
13063010 GRADUATE
VAN GRADUATE
13063010 GRADUATE
VAR GRADUATE
13063010 GRADUATE
VAR GRADUATE
13063010 GRADUATE
VA0 GRADUATE
11466065 GRADUATE
1140065 GRADUATE

$367|  AB2008 202 162 156,154 JSTOR
| AmOTOn A 162 196 1 JSTOR
36| 4B2008 T1 237 4907

S| amOIm 12 407 JSTOR
391 AR08 T1 23T 40T JSTOR
G| amOm 1O 407 JSTOR
893)  ABO008 123 AA0T  JSTOR
aiEa|  amOIm 120 407 JSTOR
4395 4EZ008 712374907 JSTOR
6| amOm 12 407 JSTOR
4397 |  4EZ008 712374907 JSTOR
G| amonom 1127 40 JSTOR
4390|  4BO008 712374907 JSTOR
0| amomm T A JSTOR
4301 AEC008 71237407 JSTOR
O amom T A JSTOR
4303  4EC008 712374907 JSTOR
a204|  amomon 710 A0 JSTOR
5| 4008 21T EE 4104 JSTOR
S05|  amoTon 217 EG 24174 JSTOR
#07|  AB2008 2176624114 JSTOR
4500|  ARZ000 21TEE 24114 JSTOR
4908|  AG2008 2176624114 JSTOR
4310  ABZ000 21TEE 24114 JSTOR
#n1|  agomm nTEE MW JsToR
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WAM (PROXY SERVER) MESSAGING
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Sarvar, you mest:

* Ba a currently enoled C5U student, Emestis faculty regstered with The Libraries.

o Gaigh Weh Acipleratar may mibsciee with renote scoess to some st
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PUT THE PLAN IN MOTION

+ Receive notification from the vendor
< ldentity the patron from the WAM stats
< Manually Block and/or Expire the patron
<+ Contact the patron
> Phone
> Email
> Letter
+ Contact your “enforcers”
< Campus IT
< Library Director or Libra

SPELL OUT THE CONSEQUENCES
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QUESTIONS?

< Contact Information
< Jennifer.Kutzik@ColoState.Edu
+970.491.2503
< Daniel.Draper@ColoState.Edu
+970.491.5272
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